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Email Address: alqudahamer99@yahoo.com 

WhatsApp Number:  +962771067979 

Nationality : Jordanian 

Marital Status : Married 
 

Education 

❖ Ph.D. in business administration - Logistics Management- (2024): Universiti Utara Malaysia (UUM), 

Malaysia. Title of Thesis: THE MODERATING ROLE OF INFORMATION QUALITY ON THE 

RELATIONSHIP BETWEEN HOSPITAL SUPPLY CHAIN AND QUALITY SERVICE IN 

JORDANIAN GOVERNMENT HOSPITALS. 

❖ Master in business administration (2016): Jadara University, Jordan. Full Research. Title of Thesis: 

Organizational Innovation and Its Impact on Organizational Performance: Human Resources Management 

Practices as Moderating Variable at King Abdullah University Hospital. 

❖ Bachelor in business administration (2011): Jadara University, Jordan. 

Working Experience 

• Assistant professor at isra University, Department of MBA, Irbid, Jordan (2019 to 2023) Where I 

taught the following courses: 

• Strategic Management 

• Operations Management 

• Project Management 

• Human Resource Management 

• Introduction to logistics  

• Design logistics network 

• Sustainability supply chain  

Research Publications (SCOUPS) 

1. Hospital Supply Chain And Quality Of Services Within Hospitals: A Preliminary Review. Conference 

Published 2022 In Scoupes. 

2. Supply Chain Integration And Project Management Success In Engineering Companies In Jordan. 

Conference Published,2021. 

3. University Parcel Centre Services Quality And Users Satisfaction Among Higher Education Institutions 

During COVID19: A Case Of University Utara Malaysia. Conference Published,2021. 

4. Assistive Technology And Its Impact On Educational Achievement For Visually Impaired Students At 

SKPK Princess Elizabeth. Conference Published,2021. 

5. Supply Chain And Quality Services In Among Jordanian Public Hospitals: A Preliminary Review. 

Scoupes In Resmilitery Journal Published, 2023. 

6. ARTICAL The Role Of Supply Chain In Healthcare Quality Service Among Jordanian Public Hospitals. 

Journal Of Survey In Fisheries Sciences Scoups 2023 

7. Access the research link below. 
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Articles in Progress 

Supply Chain Management in Jordanian Government Hospitals: Examining the Role of Information Quality in 

Service Quality Enhancement. 

Enhancing Service Quality through Supply Chain Management: The Moderating Impact of Information Quality 

in Jordanian Government Hospitals 

Future Expected Publications 

Digital Transformation in Supply Chain Management: The Role of AI and Blockchain in Enhancing Efficiency 

Sustainable Supply Chain Practices: Balancing Profitability and Environmental Responsibility. 

Risk Management in Supply Chains: Strategies for Resilience and Adaptation in Uncertain Times. 

 

Academic Supervision & Examination 

• Master’s Thesis Supervisor: 4 theses  up to now. 

• Internal Examiner: 8+ Master’s thesis defenses. 

 

Workshops 

• “WRITE SMART: Managing Thesis & Report Writing Using Ms Word Workshop” organized by 

School of Accountancy (TISSA- UUM)/UUM College of Business / Universiti Utara Malaysia. 

•  “Quantitative Research Method for PhD Students” that was held at University Utara Malaysia 

(UUM), Malaysia. 

• “Technique of Defining A Research Problem” organized by School of Business Management, 

UUM. 

Language Proficiency 

• Arabic: Native Speaker 

• English: Very good in reading, Speaking and writing 

Technical Skills 

• Proficient in using E-Learning Management Systems (ELM) 

• Very good in all Microsoft Office 
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